o U ro OURO PRIVACY RIGHTS REQUEST FORM

The term “Personal Data” means any data we collect (such as name, contact information, social security
number, etc.) that can be used to identify an individual or household, either directly or indirectly. We do not sell
your Personal Data. We shall endeavor to respond to a verifiable consumer request within forty-five (45) days of
its receipt. If we require more time (up to another 45 days), we will inform you of the reason and extension
period. We do not charge a fee to process or respond to a verifiable consumer request unless it is excessive,
repetitive, or manifestly unfounded. Depending on your state of residency, you may have certain rights
respecting your Personal Data. These rights, which may be limited subject to Federal law, typically consist of the
following:

Right to Know and Access Your Personal Data
You have the right to request a copy of the Personal Data that we have about you. Please note we may not be
able to provide information relating to investigations, claims, litigation, and other matters.

Right to Correct Your Personal Data
You have the right to request correction of the Personal Data we may have recorded about you, considering the
nature of the Personal Data and the purposes of the processing of that Personal Data.

Right to Delete Your Personal Data

You may request us to delete Personal Data if no exception exists under applicable regulations. We have a
process in place to analyze any exemptions and determine the validity of the request. We can comply with this
request by de-identifying the Personal Data, aggregating the consumer information, or by permanently and
completely erasing the Personal Data on its existing systems with the exception for archived or back-up systems.

Right to Opt-Out of Sharing & Targeted Marketing
You have the right to request that we stop the sharing of your Personal Data as well as to request to opt-out of
targeted advertising.

Rights to Non-Discrimination

You have a right to not be discriminated against because you exercised any of the rights provided under state
law by being: denied goods or services; charged different prices or rates for goods or services, including through
the use of discounts, benefits, or imposing penalties; provided a different level of quality of goods or services; or
offered a different price or rate for the goods or services, or a different level or quality of goods or services.

How to Exercise Your Rights

If you wish to exercise any of the rights described above, please write to us at: Ouro Global, Inc. P.O. Box 2136,
Austin, TX 78768-2136, or by email at privacy@ouro.com. When you write to us, please provide us with your full
name, complete address and your account/policy numbers - and provide us specific details about the Personal
Data you are requesting or for which you are exercising your rights described above. You may use this form for
that purpose.

Name:

Address:

City: State: Zip: -

Home Telephone Number: ( ) -

Last Four (4) Digits of Your Social Security Number: (***-**- )


mailto:privacy@ouro.com

PRIVACY RIGHTS REQUEST FORM
Right to Access Your Personal Data

Identify the categories or specific elements of Personal Data that you request to know or obtain a copy of:

Right to Correct Your Personal Data
Identify the Personal Information we may have collected about you that you are requesting that we correct and
the desired correction:

Right to Delete Your Personal Data
Identify the Personal Information we may have collected about you that you request that we delete:

Right to Opt-out of Sharing & Targeted Marketing

Check here if you wish to opt-out of us sharing your Personal Data to non-affiliates for targeted marketing

O purposes.

Your Rights to Non-Discrimination
Please indicate in what manner you feel that you have been discriminated against:

| declare under penalty of perjury that the foregoing is true and correct, that | am the subject of the Personal
Information for which the action requested above is related. | understand that any falsification of this statement
and/or requesting or obtaining any record(s) under false pretenses is punishable under applicable law.

Signature Date



